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Information for Chaperones 
 

Chaperones - share these guidelines with your group 
 
One chaperone is required for every 10 students 
• Chaperones must be 18 years or older 
• Chaperones are responsible for their unit at all times and are expected to 

monitor students 
 
Supervision expectations: 
If the chaperone fails to correctly supervise the students, the group may be 
asked to leave the museum 
• Chaperones must keep their unit together at all times 
• Restrooms are available in the Children’s Welcome Center at the Visitor’s 

Pavilion, and on the north side of the Museum Courtyard Loggia, down one 
flight of stairs 

• Care for and protect works of art by not touching them 
• Do not lean on walls, pedestals, furniture, or art 
• Walk at all times - no running, jumping, or shoving 
• Speak quietly so that other groups are not distracted 
• If a public tour is in the same gallery as you, please be very quiet 
• No food or drink permitted in the galleries 
• No backpacks, bags, or lunch bags 
 
Museum Store  
• Groups who wish to visit the Museum Store must be accompanied by their 

chaperone 
• We suggest you visit the Museum Store at the end of your visit, in the Visitor’s 

Pavilion 
 
If you have questions or concerns during your stay, please contact a museum 
attendant or volunteer 
 
 

Have a wonderful day! 
 


